
STEP will be delivering this new integrated advice service across Mid-Ulster from 
01 April 2019.   Our service is free, confidential, independent and provided by 
qualified, experienced and empathetic advisors.  
 
If you live in Mid-Ulster and need advice you can contact us as follows: 
Tel:  (028) 87750211 (Mon – Fri 9am – 5pm)  Email:  advice@stepni.org 
  

 
Or call in at one of our Community Advice & Support Centres below. 
 
We will also be providing outreach advice across the Mid Ulster area, including 
weekly face-face-face clinics in Augher, Coalisland and Maghera.  There will also 
be an additional outreach service for the scattered rural community.   
 
 
We will be providing both generalist and specialist advice. 

 
 
Specialist services are part-funded by public grant-aid; STEP, and other charitable funds. 

 

Mid Ulster Advice Service (MIDAS) 

Generalist Advice:  Specialist Advice:  

This general service is delivered on behalf of 
and financed by Mid-Ulster Council and will 
provide information & advice on general rights 
and entitlement to public support services; 
social benefit & consumer rights and support 
in securing them, including help in under-
standing and completing forms and referral to 
appropriate specialist expertise.  

Welfare Reform 
Universal Credit 
PIP - Assessments, Challenges & 
Appeals  
Money and Debt  
Homelessness 
Immigration 
Equality of Access & Opportunity 

Dungannon 
The Junction, 12 Beechvalley Way, Dungannon, BT70 1BS 
Mon- Fri: (9am - 5pm) and Sat: (9.30am - 12.30pm) 

Cookstown 14 Union Street  BT 80 8NN   Mon – Friday (9am - 5pm) 

Magherafelt 13 Queen St, BT45 5AJ      Mon – Friday (9am - 5pm) 
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